ABOUT VADIM

Vadim Software develops
innovative, integrated financial,
municipal, asset and utility
management software for
Municipalities, Local
Governments and Utility
Companies. Founded in 1975,
Vadim has been dedicated to

this market for over 37 years.

iCITY ENTERPRISE

iCity provides you with the core
software modules you need to
run your organization
efficiently, including Financial
Systems, Payroll & HR, and
extended Municipal Systems

like Property Taxes, Utilities,

Cash Receipting and more.

Municipal Ticketing

INCREASE TICKET REVENUES WITH CONVENIENCE, SPEED & ACCURACY

Vadim's iCity Municipal Ticketing module is an efficient way to manage the distribution of
parking tickets, collections, reminders, summons and warrants while retaining previous
violation history. This module has the ability to download data from automated handheld
device software as well as various ticket delivery systems. Users are also able to download
vehicle information from motor vehicle or law enforcement files.

The depth and flexible capabilities of the iCity Municipal Ticketing module enable
municipalities to completely manage all stages of the ticketing process.

KEY SYSTEM FEATURES

View previous violator status for immediate decision making
Increase collection of revenue from outstanding violators
Quick, accurate data from inquiries and comprehensive reports improves decision making
Track down revenues and quickly check history

Flexible user setup makes it easy to implement

Manage and track collection of ticket revenue with accuracy

Optional internet integration of ticket system allows citizens to conveniently pay online
Reduce clerical workload and data entry errors by eliminating the need
to transfer information from paper to computer

Reduce paper ticket storage




IT INFRASTRUCTURE
SERVICES

Your Information Technology (IT)
department may be big or small,
or you may not have one at all.
Either way, our Network Services
Team is available to take care of
your technical needs and help
your organization run smoothly.
Services include: Kit Installa-
tion, Server Tune-Ups, Managed
Hosting, Infrastructure

Consulting, Server Migration

and Disaster Recovery.

MANAGE ALL STAGES OF TICKETING QUICKLY & EFFICIENTLY

Flexible and accommodating for multiple ticket types and amounts

Provides bookings for court date

Automatic calculation of penalties based on user defined time period

Automatic verification of name for ticket information in stored database

Retains full transaction detail history for multiple years

Flexible user setup for automatic deletion process for out-of-province tickets

Detailed online inquiry for any ticket for any period or year

Ability to receive cash receipt for ticket before input to municipal ticketing system

Comprehensive reporting for all needs in detail or summary

Retains violator history

Direct interface to handheld devices

Comprehensive audit trails

Warrant and summons tracking

Optional internet payment integration

Noise bylaw compatible
Summons information gathering
Reminder notice issuance

APPLICATION SERVICES
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For more information on our

products and services, please
Western/Head Office

Landmark Technology Centre
#400 - 1632 Dickson Avenue
Kelowna, BC V1Y 7T2

Phone 866.763.7654

Fax 866.763.9222

Eastern Office

#8 - 3 Progress Drive
Orillia, ON L3V 6H1
Phone 705.325.7776
Fax 705.325.6299

Alberta Office

#10 - 50 Bellerose Drive
St. Albert, AB T8N 3L5
Phone 866.763.7654
Fax 866.763.9222

visit us online at

www.vadimsoftware.com




